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MARKETING SAMPLES

Old Website New Website
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Okanagan Business Examiner Home and Lands Magazine InvestBC - Magazine distributed 
during 2011 Olympics
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Economic Incentive Brochures
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2011
CORE BUSINESS 

ACTIVITIES
Telephone Inquiries

Email inquiries

Development meetings, business 
meetings, technical planning 
meetings 

Site Visit Survey Completion

1550+

10,000+

100+

81.5%

EDS performed approximately 86+ personal site 
visits (growing) while maintaining an overall survey 
completion rate of 81.5%. 

Site visits typically consist of in person informational 
interviews with company management with the 
intention of gathering information on the inner 
workings and developing a relationship with a 
company; this allows Economic Development 
Services (EDS) to gain invaluable insight into our 
local economy and businesses.  These site visits 
can take up to 3 hours and as mentioned, it’s about 
building a relationship so the visits are more 
conversational than simply filling out a survey.  Thus 
we don’t always get all the information the first time 
around.

EDS also participated in several webinars to learn 
more about how the database can assist us as an 
Economic Development tool.  

EDS is  worked with local and outside industries 
and businesses in making investment decisions (site 
visits, business inquires).  Provided business start up 
information to the public and/or referred them to 
information sources, specific agencies (ongoing in 
office, phone and emails.

EDS Markets Penticton and its business through 
number of external and regional programs as a 
place to start, relocate or expand a business through 
several mediums such as newspapers, magazines, 
our Website, TV and Radio, conferences, Direct mail, 
email and newsletter and much more.  

The alliance with strategic partnerships also helps 
EDS to get our message out and to leverage finances 
and resources.  EDS conducted joint marketing 
initiatives with federal, provincial, municipal 
governments and private sector groups such as 
OVEDS, South Okanagan Chambers, Export Canada, 
BC Ministry of Economic Development and several 
others.  

Some examples of this are:

•	 Urban Development Institute (Okanagan Wide 
and chapters in Vancouver and Victoria)

•	 LinxBC – tradeshows and events
•	 EDABC – numerous mediums including a         

featured image of Penticton and EDS on the 
home page.



IMAGINE 
YOUR BUSINESS IN PENTICTON
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The Canadian Outlook: Long-Term Economic 
Forecast says real GDP will increase 3.1% this year, 
3.7% in 2011 and will average 3.4% from 2012 to 
2015; while the national unemployment rate is 
expected to fall below 6 per cent.  

In 2012, a pick-up in US demand and an expanding 
global economy should provide support to Canadian 
exports.  This will be tempered somewhat by 
competitive challenges, including the persistent 
strength in the Canadian dollar.  The improvement in 
the outlook for 2012 will be based on the US market 
bouncing back for our exports.

Locally, while most Penticton businesses have been 
battling one of the worst recessions, most have had 
to make major adjustments in their operations. This 
adjustment has meant that Penticton businesses 
have retooled, downsized, sought new markets for 
goods and services and reinvented there businesses 
goals. Further, the Penticton business community 
feels more optimistic about the 2012 fiscal year and 
the economic future.  Penticton is starting to show 
signs of recovery as we hope that the worst of the 
economic downturn is behind us as Penticton 
businesses look to reinvigorate themselves. 

ECONOMIC INDICATORS

3 %
Real GDP expansion 
over the year 2010

6.6 %
BC Employment rate 
(October 2011)

2.1 %
BC Inflation rate 
(August2011)

17.5 %
BC Export % jump 
(seasonally adjusted) 
September 2011



Total housing starts in British Columbia declined 13.7% 
(seasonally adjusted) in August. While rural starts in 
the province jumped 11.1%, the number of new urban 
housing projects dropped 15.3%, driven by declines in 
starts of apartments (–16.4%), semi-detached (–22.2%) 
and row housing (–37.0%) units. In Vancouver, starts 
slipped 6.6%.

Nationally, housing starts fell 9.7% in August, eroding 
gains made in each of the two previous months. Most 
provinces recorded weaker starts, particularly in 
Atlantic Canada (–36.3%). Only Saskatchewan (+1.8%) 
and Alberta (+19.8%) saw housing starts increase.
(Prepared by BC Stats, Source: Canadian Mortgage and 
Housing Corporation, updated September 14, 2011).

Year-to-date, the value of building permits were 0.4% 
higher than in the first seven months of 2010, with 
three regions posting increases in the value of permits 
issued. Permits jumped 103.7% in North Coast, partly 
due to a residential building boom (+30.4%) together 
with a surge in planned spending on industrial projects. 
In Mainland/Southwest, a 9.6% increase in the value 
of permits reflected significantly higher spending on 
commercial, industrial and residential projects. More 
modest increases in the value of permits were recorded 
in Northeast (+2.3%).
(Prepared by BC Stats, Sources: BC Stats and Statistics 
Canada, updated September 9, 2011).

Housing Starts

Residential and Non-Residential Building Permits 
- BC Regional

The average weekly wage in British Columbia was 
$839.93 in August, nearly identical to the national 
average of $839.99. BC’s average weekly wage rate was 
the fourth highest in Canada after Alberta ($970.87), 
Ontario ($864.30) and Saskatchewan ($858.88). The 
average hourly wage in the province was $22.97 in 
August, the third highest average hourly wage rate in 
the country. Hourly wages remain slightly ahead of the 
national level ($22.65), but lower than both Alberta 
($25.16) and Ontario ($23.30).
(Prepared by BC Stats, Source: Statistics Canada, Labour 
Force Survey, updated September 9, 2011).

Wages in BC

British Columbia’s inflation rate rose to 2.1% in August, 
up from a 1.7% year-over-year increase recorded in July. 
Higher energy costs (+9.0%), particularly for 
gasoline (+12.3%), pushed the provincial rate up. 
Excluding energy, the Consumer Price Index (CPI), would 
have been just 1.4% higher than in August of 2010. Food 
bills (+3.8%) and shelter costs (+1.1%) were also on the 
rise.
(Prepared by BC Stats, Source: Statistics Canada, 
updated September 21, 2011).

Inflation Rate in BC

The price of new housing in BC’s two largest cities 
continued to drop in June. Home builders in Victoria saw 
prices fall by 1.7%, while in Vancouver the average cost 
for a new home was down 0.7% over the same month 
in 2010. Building values in Victoria were considerably 
lower (-1.7%) than a year earlier, and land prices were 
also down (-1.1%). Meanwhile, in Vancouver, the rate 
of decrease in the price of a new house (-0.3%) was 
exceeded by the declining price of land (-1.1%).
(Prepared by BC Stats, Source: Statistics Canada, 
updated August 12, 2011).

Price of New Housing
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Manufacturing sales in British Columbia increased 0.6% 
in June. Gains by makers of transportation equipment 
(+19.0%), primary metals (+6.5%), paper (+3.9%) and 
food (+1.9%) products were dampened by weaker 
shipments of wood (–3.1%), beverages & tobacco 
(–2.6%) and miscellaneous (–16.2%) goods.

Nationally, manufacturing sales slipped 1.5% in June, 
marking a third consecutive monthly retreat in 
shipments. Six provinces posted weaker sales, with 
Newfoundland & Labrador (–26.9%), Ontario (–2.0%), 
Quebec (–1.6%) and Alberta (–0.9%) responsible for 
much of the decline.
(Prepared by BC Stats, Source: Statistics Canada, 
updated August, 16, 2011). 

Manufacturing Sales

Revenues generated by wholesalers in British Columbia 
fell 1.9% (seasonally adjusted) in June. While sales of 
motor vehicles soared (+22.7%), wholesalers of 
machinery & equipment (–5.7%) and miscellaneous 
(–12.3%) goods registered substantially lower revenues.
(Prepared by BC Stats, Source: Statistics Canada, 
updated August 18, 2011). 

Wholesale Sales

Sales by retailers in the province were up slightly (+0.4%, 
seasonally adjusted) in June. Canadian sales inched 
up 0.7% due in part to a 3.3% volume-driven boost in 
sales by new car dealers. Widespread sales increases 
were dampened by declines in sales at gasoline stations 
(-1.3%) and electronics and appliance stores (-3.0%). 
Overall, retailers in most provinces made gains in June 
with growth rates ranging from +0.4% in BC and 
Manitoba to +2.4% in Saskatchewan.
(Prepared by BC Stats, Source: Statistics Canada, 
updated August 23, 2011).

Retail Sales
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I would like to thank you and the City Of Penticton for 
the work you have been doing in helping community 
based businesses like myself to advance. You have 
given me a huge opportunity to advance my 
business which will increase local employment. Until 
the passed year I felt that the City was only taking 
from my businesses. My involvemnt in recent 
seminars, created by invitations and follow-up 
invitations from your Economic Development 
department, has proven to me that the City is looking 
to help and advance its local businesses.  The quality 
of people with their contacts that I met at this May 
25 seminar increases my chance of advancing our 
company faster than ever before. I was asked by you 
which countries I was interested in seeing and you 
made the arrangements. Both delegates wanted to 
see the system operate and on an individual bases. 
Both delegates were impressed and are taking it back 
to there respective country to assist me in my goals. 
My hat is off to you! 
I would like to add that I have been to two seminars 
in the recent year and I saw Mayor Dan Ashton at 
both of these. It is good to see a Mayor take such 
interest in the communities business. 

Dana Simpson - Simpson Innovations Inc.



The value of BC origin exports dipped 1.1% (seasonally 
adjusted) in July, after a similar increase (+1.2%) in June. 
Increases were reported in energy (+1.2%) agriculture & 
fish (+2.8%) and industrial & consumer (+7.1%) product 
exports. Forestry exports dropped 8.5%, while exports 
of machinery & transportation equipment (-6.7%) were 
also down.

Exports to the US were off 3.5%, as shipments of 
machinery & auto equipment (-4.5%), agriculture & 
fish (-4.9%), energy (-5.1%) and industrial & consumer 
(-11.2%) goods all fell. Increases were reported in 
exports of forestry products (+8.0%) south of the border. 
Shipments to destinations other than the US improved 
(+0.6%), largely due to sharp increases in agriculture & 
fish (+20.0%) and industrial & consumer (+21.9%) 
product exports, which offset declines in other 
commodities. Overseas shipments of energy products 
were also up (+4.4%).
(Prepared by BC Stats, Source: BC Stats, updated 
September 8, 2011).

International Trade (Exports)

The estimated population of British Columbia totaled 
4,563,296 persons as of April 1st, 2011, for an increase 
of 1.1 per cent over the preceding twelve months. 
Canada grew at the same rate and compared to the 
other provinces BC had the sixth strongest growth rate. 
During the first three months of 2011, the population 
grew by an estimated 9,211 persons (+0.2%).
(Prepared by BC Stats, Source: Statistics Canada, 
updated June 22, 2011).

Population

B.C.’s economy is expected grow moderately over the 
next year according to B.C.’s independent Economic 
Forecast Council. On average, the council forecasts B.C.’s 
GDP growth at 2.7 per cent for this year. This is down 
from Budget 2010, when economic growth was 
projected at 3.1 per cent. For 2012, the council’s 
forecast is unchanged at 3.0 per cent. The council’s
average annual forecast for 2013-2015 is 2.8 per cent.

Independent Economic Forecast Council on Economic 
Growth

Visitor entries to Canada through BC were up (+0.7%, 
seasonally adjusted) in April. Same-day visits from the 
US (-0.1%) were off for the third consecutive month, 
while overnight trips also experienced a small decline 
(-0.3%). Overall, total US entries dipped 0.3%. However, 
there were more travelers from overseas countries 
(+3.8%), driven primarily by a double-digit increase 
(+11.5%) in the number of visitors from Asia. 
Meanwhile, European entries (-2.1%) were down.

There were nearly 1.2 million Canadians returning home 
via BC in April, up 3.3% from the previous month. Total 
trips from the US increased 2.8%, while the number of 
Canadians returning from overseas jumped (+8.1%).
(Prepared by BC Stats, Source: Statistics Canada, 
updated June 17, 2011).

Tourist Visits

The Dominion Bond Rating Service, Standard & Poor, 
and Moody’s Investment Service have all reconfirmed 
B.C.’s strong credit rating. The most recent report from 
Moody’s notes the Province’s debt reduction efforts of 
the past few years have put British Columbia in a 
stronger position to face the economic downturn. 
DBRS rates B.C. AA (High); Standard & Poor, AAA; and 
Moody’s, AAA.

BC’s Top Credit Rating Confirmed
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UNEMPLOYMENT RATES, LABOUR MARKET

Since September 2011, total employment in B.C. has fallen by 10,800 jobs. Losses were felt in both full-time 
employment (-2,000) and in part-time employment (-8,900). However, compared to October 2010, 
employment in B.C. has risen by 21,400 jobs (+0.9%) .

Amongst regions, the largest number of job openings is expected for the Mainland/Southwest (663,300), 
followed by Vancouver Island/Coast (152,600) and Thompson-Okanagan (110,300). Approximately 90% of 
total job openings will be in these 3 most populated regions of the province.

At 6.6% as of October 2011, B.C.’s unemployment rate decreased from 6.7% as of September 2011 as fewer 
people look for work. BC’s unemployment still remains amongst the lowest in the national, at 4th (6.6%).  
This is the lowest monthly rate BC has seen since 2009.  The Thompson-Okanagan’s unemployment rate is at 
7.2% (October 2011 ), the unemployment rate a year ago in December was 8.6%. 

Total employment in B.C. expanded by 2.0% in 2010; growing employment to approximately 2.3 million.  
However, as of October 2011, total unemployment fell by 4,900 (-2.9%), bringing the number of unemployed 
workers to 161,400 in BC. This is 18,300 less unemployed workers in B.C. than one year ago.

South Okanagan Events Centre

http://www.soec.ca/
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PENTICTON HOUSING STARTS (JANUARY - OCTOBER 2011) - SOURCE CMHC

The CMHC housing start figures reflected for 
Penticton is inclusive of the surrounding area 
(Greater Penticton). From last years figures there 
is already showing a dramatic decrease in housing 
starts. In 2011 as you can see Penticton is down 70% 
in total housing construction.

Nationally, the seasonally adjusted annual rate  of 
total housing starts decreased to 207,600 units in 
October, from 208,800 units in September. In British 
Columbia, October’s seasonally adjusted annual 
rate of urban housing starts moved slightly higher 
to 27,800 units from 27,400 units in the previous 
month.

226
Houses, condos, townhouses, 
farms, lots & mobiles - 
(excludes commercial) sold in 
2011
Lowest in 20 years.
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RESIDENTIAL CONSTRUCTION



42

The graph represents the previous pages’ chart 
“2011 YTD 2010 YTD Building Permits Value 
(residential & non-residential)” broken down into 
two years (2011, 2010) by construction value and 
type of permit. 

From this graph it is evident that there was a 
significant decrease in construction value between 
2010 and 2011 in the area of residential permits. 
This was a result of 0 permits –in 2011– in the multi/
suite category in comparison to the total of 201 
permits –in 2010 – in the same category 
totaling a value of $11,477,190.  The major 
differences are found in the total amount of 
government and institutional expenditure 
($39,000,000 in 2010 and $955,000 in 2011) as well 
as the mentioned multi/suites categories that are 
significantly larger in 2010 than in 2011. 

Comparatively speaking, the 2011 construction value 
is significantly down in respect to 2010 overall.

2649 Residential/Non-Residential 
Business licenses 2011 YTD

155 Home-based business licenses 
2011 YTD

636 Building Permits issued YTD 
2011

428 New Business licenses issued 
YTD 2011
Note: YTD as of October 2011


